
 
 Harte & Garter, Windsor     

 
In September 2007, SBL completed an integrated voice and data system for the Harte and 
Garter hotel in Windsor. A member of the Folio group of hotels, the Harte and Garter is 
currently undergoing a £6 million refurbishment. Public areas, all 79 bedrooms including 
bathrooms, the restaurant, meetings and events facilities are being refurbished and a brand 
new spa is being built, so the hotel will offer an impressive location for business or a relaxed 
venue for leisure. 
 
The SBL solution comprises a new telephony system based on the Alcatel-Lucent OmniPCX 
including digital handsets for administration users and analogue sets in the guest rooms. In 
addition, we have installed a new data infrastructure – wired and wireless – that allows 
hotel staff to use IP wireless handsets instead of DECT.  
  


